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Introduction

ENERGY STAR Portfolio Manager (ESPM) is a free tool for measuring, tracking and benchmarking
energy consumpftion data. It allows organizations, businesses and rental space owners to evaluate
the energy performance of their buildings against similar buildings in Canada.

This guide presents:
The steps for connecting your ESPM account to Hydro-Québec'’s Web Services
The procedure for retrieving the required identifiers from your Hydro-Québec Customer Space
The way to enable automated reporting of some of your consumption data to ESPM

Answers to frequently asked questions about this service

NOTE
Before proceeding, you must create an account in the ESPM tool and set up your building profiles.
For more information, please check the following resources:

Guide to using ENERGY STAR Portfolio Manager in the Context of the City of Montréal’s Bylaw 21-042 on
the Mandatory Disclosure of Energy Consumption Data (link to French site)

Ville de Montréal webinar on the use of the ENERGY STAR Portfolio Manager tool (available in French only)
Natural Resources Canada’s ENERGY STAR Portfolio Manager Quick Start Guide (link to French site)

IN CASE OF DIFFICULTY
If you have frouble, you can write to hgespm®@hydroguebec.com. Make sure you provide the following
information:

Name of the organization

First and last name of the person submitting the request
Addresses targeted by the Ville de Montréal by-law
Telephone number

Language code: FR (French) or AN (English)

When we can reach you: morning, afternoon or all day
Email

Reason for request: Customer Space or ESPM
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https://portail-m4s.s3.montreal.ca/pdf/guide_espm_version_sep2023_vf.pdf
https://portail-m4s.s3.montreal.ca/pdf/guide_espm_version_sep2023_vf.pdf
https://portail-m4s.s3.montreal.ca/pdf/guide-espm_r21-042_vdmtl.pdf
https://www.youtube.com/watch?v=Ksjn_uBQkco
https://ressources-naturelles.canada.ca/efficacite-energetique/energy-star-canada/energy-star-pour-les-batiments/3692
mailto:hqespm%40hydroquebec.com?subject=

Connect your ESPM account
to Hydro-Québec Web Services

This section describes the procedure for submitting a connection request to Hydro-Québec's Web
Services from your ESPM account.

1. Loginto your ESPM account.
2. Gotothe Contacts tab.

::Il\l E PGY S] '..\'H = Walcome JeanWatt: Account | Molificaions | ENERGY Help | Sign
== Portfoliolanager® ==

3. Click Add New Contacts/Connections.

’\t ENERGY STAR' Welcome JeanWatt: Account | Motifications | ENERGY | Contacts | Help | Sign
nidiad P rtf I' ® e T sar
I a n a e r Notifications
0 0
MyPortfolio Sharing Reporling  Recognition

My Contacts and Organizations

This is where you keep frack of your contacts andlor organizations (i e people or companies associated with your properfies such as Professional Frginesrs
Hegicterad Architacis, or othars with whom you share informabion). You can 30d anyone as a contact, regardiess of whathar they have a Fortiolio Manager account
and you can share your properties & reports with any of your connected contacts You can "connect” to other Portfolic Manager users by searching for fheir
accounts and scnding a connochion request

Contacts Urganizations

Search existing contacts Q | Add Now Contacte/Connections |

4. |Inthe Username field, enter “Hydro-Quebec” (with no accent) and then click Search.

Connect with an Existing User for Sharing

Search using any of the criteria below.

Name: | |

Urganzation: | |

Usemame: | Hydro-0uiened |

Fmiail | |
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Connect your ESPM account to Hydro-Québec
Web Services (continued)

5. Click the Connect button next to “Services Web Hydro-Québec.”

@& Services Web Hydro-Québec (Hydro-Quebec)
Communiquer mes données & ESPM with Hydro-Québec :

PagelZIof] i'it} v | 1-10f1

6. Read the Terms of Use, check the box to accept the terms, and then click “Send Connection
Request.” The connection will be active within five minutes.

Send a Connection Request to Services Web Hydro-Québec to Begin Exchanging Data

tien, please contact Sen

with them to get started exchanging data

Terms of Use:
Conditions d'utilisation des services Web d'Hydro-Québec

Les conditions d'ubilisatien gue suivent sappliquent & Futiisation des
services Web offerts par Hydro-Québec (les - services Web d'Hydre-
Québec=] sur le site Web ENERGY STAR Portfolio ManagerMD [«
ESPM »)
Vewllez lire les présentes conditrons d'ubhsation avec attention avant
d'accepter d'utilizer les services Weh d'Hydro-Cuébec
En chiquant sur |2 bouton Jaccoepte, wous :
s acceplez de vous contormer aux présentes conditions
d'utilisation ; et
confirmez que les infarmations que vaus aver fournies sont
wraies et exactes.

51 vous scceptez les conditions dutifisation, vous devez ensuite activer  *

Agreement " E | agree to my provider's (Services Web Hydio-
Quebec) Terms of Use
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Retrieve your identifiers from
your Hydro-Québec Customer Space

This section outlines the process for obtaining an ID token and, if necessary, an aggregation code.
These identifiers will allow you to activate the communication of your consumption data to ESPM.

BEFORE YOU BEGIN

If the account is associated with an organization, such as a property management company
or condominium corporation, you must be the person designated to act in one of the following
capacities:

- Account Manager, i.e., authorized representative of your organization, for all its accounts.
For more information on designating an authorized representative for this purpose, visit the
Account Manager page on the Hydro-Québec Website.

- Duly authorized person with a valid power of attorney, i.e., you are authorized to act on behalf
of this organization. For more information, visit the Consent to disclosure or proxy page on the
Hydro-Québec website.

In either of these situations, you must also have access to the Hydro-Québec Customer Space
associated with the account.

If you are the account holder, either as an individual or as a designated person for a group,
your properties must be registered in the Manage units section, under the Moving tab of your
Hydro-Québec Customer Space.

Hydro Customer Space
g~ OUE’bec < ‘.L Jean Watt e

Ataglance Billing Payment Consumption m Track a request

Submit a change of address

Add an address

Delete an address

Estimate costs of a home
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https://www.hydroquebec.com/business/customer-space/accounts-billing/account-manager.html
https://www.hydroquebec.com/business/customer-space/accounts-billing/consent-disclosure-proxy.html

Retrieve your identifiers from your Hydro-Québec
Customer Space (continued)

PROCEDURE
1. Log into your Hydro-Québec Customer Space.

2. Under the Billing tab, click on ENERGY STAR Portfolio Manager (ESPM).

) H}I’dﬂ[ Customer Space
w4, Québe ¢ 2 v @

taglance QUM Payment Consumption  Mowing Track arequest
-

Online Billing

Billing and payment history
Compare rates
Winter Credit Option
Demand Response Opticn
Equalized Payments Plan
Meter Reading

Proxy or consent

3. Read the legal provisions. Check the box to authorize your data to be communicated to ESPM,
and then click Accept.

This consent will remain in effect as long as you do not withdraw it and as long as your relationship
as an Account Manager is valid.

ENERGY STAR Portfolio Manager® (ESPM)

Authorization to communicate certaln energy use data with ESPM

A the above-mentioned energy use data associated with the Hydre Québec

@ | autherize Hydro-Québes to communicate with E
« which | am authorized to submit this request

Eletiricity service contract{s) under my responsibility o

Azcept | Eetyse
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https://connexion.hydroquebec.com/hqam/XUI/?realm=/clients&locale=en&goto=https://connexion.hydroquebec.com:443/hqam/oauth2/authorize?response_type=token%20id_token&client_id=MF_I33468f56-eff7-4ad8-9363-cdc737bb405b&state=VnY4ckI4Qn55YXdIeUV4a3gyUndDVWZJU1J2Um5ZMlFOZHZSTEdCUEVNT3hE%3B%257B%2522state%2522%253A%2522%257B%255C%2522url%255C%2522%253A%255C%2522%252Fportail%252Ffr%252Fgroup%252Fclientele%252Fgerer-mon-compte%255C%2522%257D%2522%252C%2522stateStore%2522%253A%2522url%2522%257D&redirect_uri=https%3A%2F%2Fsession.hydroquebec.com%2Foauth2%2Fcallback&scope=openid%20profile%20email&nonce=VnY4ckI4Qn55YXdIeUV4a3gyUndDVWZJU1J2Um5ZMlFOZHZSTEdCUEVNT3hE&locale=en#login/

@ Retrieve your identifiers from your Hydro-Québec
Customer Space (continued)

4. Your ID token and aggregation codes, if applicable, will be displayed. Take note of them.

ENERGY STAR Portfolio Manager® (ESPM)

In ESPM, at the Share a property step. use your ID teken to configure how your electricity use data will be communicated,
ID token &
VDTJRWUP (D
ESPM I5 an electriclty use data measurement, tracking and comparative analysis togl. Your data will only be communicated if you make such a request frem
this application
To learn mere abaut this tool and about configuring how you want your electricity use data to be communicated, visit our website.

Obtain an aggregation code for a multi-unit bullding or a commercial building @

This code is required 1o communicate electricity use data for spaces for which the electricity bill s not covered by the owner or when indhvidual meters are

used for an entire building whose efectricity is paid for by the awner,

1 Address Q Search

123 energy-efficient street Aggregation code 0
53 meters (residentisl use) 601324676RE T

RECOMMENDATIONS

bills to find the numbers and write them down.

- If no aggregation code is provided, you may not be eligible for this service. The following

between Hydro-Québec Web Services and ESPM.

is missing, check your bills to find your meter numbers and write them down.

+  Click the link below the building address. This will give you a list of the meters associated with
the aggregation code. If you are responsible for meters that do not appear in this list, use your

message will appear: “The aggregation function is not available. This address presents fewer
than 10 meters associated with the same type of use (commercial or residential) and for which
consumption is not under your responsibility.” You can contact the tenants in your building to
ask them to provide their consumption data, but you will not be able to automate the transfer

- If the "Obtain an aggregation code for a multi-unit building or a commercial building” section
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@ Activate the automated communication
of your data to ESPM

This section describes the steps that will allow you to set up the automated transfer of your consumption
data to ESPM.

BEFORE YOU BEGIN

Make sure you have created your property profile in ESPM. If you haven't already done so, refer to
the resources provided in the infroduction to this document.

Check that the number of meters linked to your properties in ESPM is the same as in the information
provided in the Hydro-Québec Customer Space.

- Each aggregation code corresponds to a meter in ESPM.

Example: If two aggregation codes are available in your Hydro-Québec Customer Space, you must
enter two meters in ESPM.

- A meter number for a facility that you own and are responsible for and that is not included in an
aggregation code corresponds to a meter in ESPM.

Example: If you are the owner responsible for the accounts of 20 units in a building, you must enter
20 meters in ESPM.

If you have already registered meters in ESPM and tfransmitted consumption data associated with
them, you can use them. However, once the automated transmission of data from Hydro-Québec to
ESPM is activated, you will have to delete the duplicate consumption periods that cause overlap.

PROCEDURE
1. In ESPM, go to the Sharing tab.

P ENERGY STA

m ENERGY STA Welcome JeanWart: Account | Notlfications | ENERGY | Contacts | Help | Sign
ST}

[ENERGY S1AA)

PortfoliolVlanager®
MyPortfolio

Properties (41) Dashboard
Add a Property
_ View All Properies (41) | | Mone v
AgdCdRTelete Groups AgQ/CaRDelete Views
Refresh to see Source EUI Trend Name =

ALME Comaralion
24727295

/7 Lhange Metric
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Activate the automated communication of your data
to ESPM (continued)

2. Click Share (or Edit Access t0) a Property.

rﬂ ENERGY STAR®
ot

== Portfoliol\Vlanag

MyPortfolio Sharing Reporting

My Shared Properties
(2)

Share (or Edit Access to)
a Property

Share with your Utility or

Service Provider for exchanging
data

Download Sharing Report

3. Click Select Properties.

Select Properties
Well get into the detalls of the level of access later. For now, which properties do you want
1o share andlor edit access to?

Select Properties

Selected Properies: 0
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Activate the automated communication of your data
to ESPM (continued)

4. Inthe list of properties, select the ones for which you want to activate communication of the
consumption data to ESPM.

Fa

Select Properties

Search: |

CF Distribution-999

CS Anjou - 7600

CS Baie-Comeau

CS Fullum

CS Jarmy 1

CS Pierre-de-Coubertin

CS Saint-L aurent - 7575

Immeuble a Logement - 2200 rue Alice-Malin

Laboratoires | ionel-Boulet

LTE Shawinigan

Propriété - Exemple

D‘!DDDDDDDDDD

Siége social Hydro-Québec

5. Click Apply Selection.

Propriété - Exemple Other Qc

Siépe social Hydro-Québec Office Qc

‘First | Previous I next | Last | |
st | Previ ,dg.]t:lulli ’1DDV_

Selected Properlies. 1 (View Seleclion)

=
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Activate the automated communication of your data
to ESPM (continued)

6. Click Services Web Hydro-Québec to highlight it.

Select People (Accounts)

V¥nich people (accounts) 4o you want 1o share these properties with (or moalify thelr
current access to)? The access for each can be different and you'll be able to specify that
on the next page.

Selecl contacts from my contacts book.

Services Web Hyadro-Québec (Hydro-Quebec)

7. Select Personalized Sharing & Exchange Data (“Custom Orders”), then click Continue.

Choose Permissions

o 'm' If you only need to choose one permission {because you are doing a single share or you
iel' want to give the same permissions for all of your shares), select "Bulk Sharing." If you
o) need to assign different permissions, select the 2nd option.

* () Bulk Sharing ("One-Size-Fits-All") - | only need to choose one permission (either
because | am doing a single share OR | want to choose the same permission for all of
my share requests).

@Personalized 8haring & Exchange Data ("Custom Orders”) - | need to give
different permissions for different share requests, and/or | need to give Exchange Data

permission.

8. For the selected property or properties, choose Full Access. In the table, on the “Services Web
Hydro-Québec" line, select Exchange Data.

Read Only

Ho Accass
Access

Full Azzeasz
Mame (1D} = Custom ACCess Exchange Data

3

Share Property(ies) Cangel
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Activate the automated communication of your data
to ESPM (continued)

9. Define the permissions based on the following ferms:
Property Information: Full access.
All Meter Information: Full access.
Goals, Improvements and Checklists: Read-only access.
Recognition: No access.
Share Forward: NO.

In the Meter number or Aggregation code and Identification token fields, enter the information obtained
from your Hydro-Québec Customer Space.

Note: If multiple meters are registered for your property, the ID token number will be the same for all
meters. The meter numbers or aggregation codes are always separate.

:mm::’mp“ urouCode eton didentification?

[G45H0000000 | [AanAD000 |
[G4SHO000001 | [AAAADOOD |
[54sH0000002 | [rasn0000 |
|G4sH0000003 | [AAAAD0O0 ]
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Activate the automated communication of your data
to ESPM (continued)

10. Click Apply Selection & Authorize Exchange.

o Nonw Read Only Full N.Hmé_ro de compteur ou Code Jaton d'identification2
Access Access d'agrégation?

Property Information
All Meter Information

Energy Meters

Goals, Improvements, &
Checklists

Recognition
! Humere de compleur ou Code dagrégation: Example: GBSJ1234567. Vous treuverez cetle information sur votre facture ou dans votre Espace clent Between 11 and 11
ICharacters More Information

£ Jeton didentification: Exampie: 12345678, Vious trouvereZ ce jaton dans volre Espace Chent, Between 8 and & Characters More Informat

additional Options:
tem Yes Mo

* Share Forward
Allow Services Web Hydro-Québec to share this property with others and give them any permissions that he/she has, including

the right 1o share with more peopie.
| Apply Selections & Authorize Exchang Fl- il

11. Click Share Property(ies).

Read Only
No Access pe Full Acoess Custom Access  Exchange Data

Mame (1D}

@ Edn

Share Property(ies) Cancel
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Questions and answers

1. How often will my data be transferred to ESPM?

The first fransmission will contain the consumption data for the last three years. It will take place
within 24 hours of your request.

Subsequent transmissions will be made at the following intervals:

Single meter numbers: 30 days after the date of each bill.

|El‘:méro de compteurjou Code
d'agrégationt

For aggregation codes: every 90 days.

Numéro de compteur nquda
d'agrégationt

Corrections made to bills outside these time frames will not be reflected in ESPM.

2. If my relationship as agent or account manager expires, what will happen to my organization's ESPM
account?

The data will still be available in ESPM, but access to the ESPM self-service in the Hydro-Québec
Customer Space will end as soon as the relationship ends. If the relationship is reactivated, the
applicant must log into the ESPM self-service section of the Hydro-Québec Customer Space to give
consent again. The identification token and aggregation codes will be the same. No changes in ESPM
will be required.

3. Does everyone with access to the information in the ESPM self-service of the Hydro-Québec Customer
Space see the same identification token and the same aggregation code?

No, the identification token and the aggregation code are exclusive.
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Questions and answers (continued)

4. How do | know whether | should enter the aggregation code or the meter number in the Meter Number
or Aggregation Code field on the authorization selection screen?

If the aggregation code is available in the ESPM self-service section of the Hydro-Québec Customer
Space, you must use it. However, you must use the meter number in the following situations:

The number of the meter you are responsible for is not included in the list of aggregated meters

(see the first recommendation at the end of the Retrieve your identifiers from your Hydro-Québec
Customer Space section of this guide).

If the "Obtain an aggregation code for a multi-unit building or a commercial building” section
does not appear, use your meter numbers (see the second recommendation at the end of the
Retrieve your identifiers from your Hydro-Québec Customer Space section of this guide).

5. Are the identification token and aggregation codes dynamic or static?
They are static and specific to each applicant-owner relationship.
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