
Need a connection to  
Hydro-Québec’s power grid?
Start the process as soon as possible because  
this type of request involves several steps.

To obtain the electrical connection at the right time, 
make sure you contact a master electrician quickly 
and have them submit your request to Hydro-Québec. 
Lead times for Hydro-Québec to carry out work will 
be calculated from the date the request is submitted.

Plan ahead by starting the process as soon as possible.

Consult the current average lead times: 

•	Residential customers: www.hydroquebec.com/ 
residential/connection-lead-times

•	Business customers: www.hydroquebec.com/ 
business/connection-lead-times

Longer lead  
times should be 
expected in the 
following cases:
•	 The premises to be  

connected are located 
more than 30 metres from 
Hydro-Québec’s grid.

•	 The premises to be  
connected are located in  
an area not currently served 
by the Hydro-Québec grid.
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https://www.hydroquebec.com/residential/customer-space/request-for-work/connection-lead-times.html
https://www.hydroquebec.com/business/customer-space/request-work/connection-lead-times.html

